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Redefining
L uxur))’ Our exclusive service provides a seamless end-to-

end airport experience with swift, smooth and safe

CO me rt, transition through the airport. We make you feel

welcome at the airport whether you are arriving,

Experlence departing, or in transit as we take care of all airport
and The Tlme formalities.

Primeclass welcomes all travelers to experience a premium airport travel journey with its hospitality

services and lounges. Touching more than 10 million passengers with 85+ lounges in 19 countries.

Primeclass provides a variety of services including meet & greet, fast track, porter, valet, shopping

assistance at duty-free services to its customers.

CONTACT US

@ www.tavoperationservices.com b pPrimeclass.skopje@tav.aero (& +38972236467
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Moments elevated, making you feel
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DEPARTURE

Exclusive one-to-one service from curbside
to the gate

*Greeting upon arrival at VIP Terminal
*Luggage assistance

*Porter service (if available)

‘Expedited assistance through all check-in
and security formalities

Fast-track through immigration and security
check-points
*Access to Lounge at VIP Terminal

Chauffeur service to the aircraft from the
terminal

the passion of freedom...

ARRIVAL

Exclusive one-to-one service from gate to the
curbside

*Greeting at the aircraft

*Chauffeur service from aircraft to the terminal
‘Expedite through passport control and customs

Fast-track through security, immigration, and
customs

*Luggage assistance

‘Porter service (if available)

*Access to Lounge at VIP Terminal

*Assistance to the transportation pick-up point

DEPARTURE ARRIVAL DEP+ARV

CONTACT US

@ www.tavoperationservices.com b pPrimeclass.skopje@tav.aero (& +38972236467
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Terms and Conditions

Redefine that time with us...

January 2025

e Be present at least 3 hours prior to departure. If guests are not present on time, there is an
increased risk that the flight will be missed.

e Guests are responsible for their own correct travel documentation.

o All charges exclude taxes and/or charges, unless indicated otherwise.

o If thereis a change in people / numbers, please contact Primeclass team for the surcharge.

e In case of recent security measures by governments and airport security authorities, there might
be a practice that Fast-Track services are suspended and out of ordinary course is in place and all
passengers have to follow those temporary restrictions.

e A last-minute cancellation, change or request for a reservation is subject to a surcharge.

e Infants up to the age of 2 may accompany paying family members free of charge and children
between the age of 2 and 12 get 50% off on public prices.

e Service may be booked for up to twenty-four hours and are coordinated with the scheduled arrival
and/or departure times according to the flight schedule.

e Lounge access is limited to 3 hours but the time of stay can be extended with an extra charge.

e A service reservation must include the following details:
- The passenger’s name;
- The number of fellow passengers and their names;
- The scheduled date/time of the flight, and the flight number;

- The origin or destination;

- Way of payment.
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